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OUR STORY

We believe all people should live in a safe, sustainable, and beautiful community and we
take pride in our ability to make that happen. It’s why we get out of bed every morning.
Our commitment to communities began in 1949 with two hard working Midwesterners—
John Bolton and Martin Menk. They saw people in their surrounding communities who
had dreams of a bright future, a desire to grow, and a common challenge of aging
infrastructure. John and Martin’s goal was to help communities make progress by
listening to what people want, finding the best solutions for their needs, and treating them
right. Their legacy lives on. We still want to help, we work hard every day, and we always
remember what got us here—we’re people helping people. Today, Bolton & Menk, Inc.
has more than 500 employees including a professional staff of more than 150 engineers,
planners, landscape architects, and surveyors.
We specialize in providing public infrastructure solutions. From advocating for our
communities to designing their dreams to finding funding; we take pride in our work
throughout the Upper Midwest. Because we live here too. We believe in the power of faceto-face meetings, friendly conversations, and collaborative decision-making to keep your
projects on schedule, within budget, and focused on real, workable solutions.

We promise every client two things:
we’ll work hard for you and we’ll do a good job. We take a personal interest in the work being done around us.
And at the end of the day, we’re Real People offering Real Solutions.

How We Serve You
Understanding Your Needs and Goals

Communication

Funding Knowledge and Resources

Each community has unique needs and
strengths requiring unique solutions. Bolton
& Menk represents individual communities
and provides them with the best services and
solutions. We understand the issues and needs
for all sizes of communities. Each project and
client is unique and we treat them that way.

Great ideas come from many sources. Two-way
communication is an essential and often
overlooked element in the development
and evaluation of engineering solutions.
Through strong communication we are able to
implement city goals and visions and deliver
quality projects our clients are proud of.

We have strong working relationships with
agencies, key players, and resources in
the municipal financing area. Our teams
work diligently and successfully on behalf
of municipalities to identify, pursue, and
secure available grants, low interest loans,
partnerships, and other project funding support.

Full Service Firm with a Focus on
Municipal Engineering

Community Involvement and Support

As city needs have grown more complex,
we have added specialized expertise in
many service areas. This complete range of
municipal services enables our firm to readily
accommodate the diverse needs of each city.

Bolton & Menk becomes an integral part of
the communities we serve. We live, work, and
play where you live, work, and play. We provide
support with financial contributions to and staff
involvement in municipal client organizations
and groups. Through these affiliations, we stay
connected with community stakeholders and
well-informed on the issues important to them.
Our involvement allows us to provide the city
with early and accurate information.

Our Approach to Success
Success looks different in each community.
Bolton & Menk tailors our engineering services
to your specific goals and expectations. Our
extensive municipal engineering experience,
understanding of local government dynamics,
and customized approach separate us from the
competition. Here is a glimpse of what you can
expect from us as your city engineers:

J Engineering services customized to
meet the goals and expectations of
the city

J Appreciation of the sensitivity of

local and regional dynamics and their
impact on public improvements

J Experienced staff capable of providing
full service

Our goal is to exceed expectations with
exceptional, conscientious, and devoted
professional services: We invest in communities
and foster long-term relationships and
teamwork; we recognize the importance of
community engagement and building consensus
among public agencies, stakeholders,
council, and staff; and we make listening and
understanding our clients’ needs and desires a
priority. Only then can we develop, implement,
and execute effective solutions.
Bolton & Menk’s success with municipalities is
grounded in creativity and sound engineering
and enhanced with customer service and
effective relationships. We consider city
residents and business owners as our clients
as well. Our effective communication with all
stakeholders ensures repeated project success.

Sometimes, clients use our experience and
relationships to build collaboration and
consensus and achieve a successful city
project. Other times, they just need our
assistance to help understand and plan
for infrastructure maintenance, repair, and
replacement to be implemented in a financially
responsible manner.
We currently provide ongoing municipal
engineering services for more than 300
communities and serve as the designated
consulting city engineer for more than 150
communities. While our experience is widespread, our client understanding is local. We
like to think we’re a lot like you. We like things
done on time, on budget, and done right the
first time.

J Ability to work as an extension of
city staff

In 2019, public agencies
accounted for more than

87%
of our business.

We believe all people should live in a safe,
sustainable, and beautiful community and we take
pride in our ability to make that happen. It’s why we
get out of bed every morning.

Services Provided:
• Civil & Municipal Engineering & Planning
• Water & Wastewater Engineering
• Transportation Planning & Engineering
• Aviation Services
• Water Resources Engineering
• Planning & Urban Design
• Land Surveying
• Geographic Information System
• Project Funding & Financing
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